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Healthcare for the 21 century

Person and Family: Data, Data, Data: Healthcare System:
physical, mental, social and <& collection, analysis, <¢—» medical- and bio-science
work-placement health algorithms and automation + administration



Consento Platform
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SERVICES

e Administration
e Call-Center
e Online booking
e Telemedicine
e Communication
e Campaigns
t FAMILIES and
MEDICAL DATA
ORGANIZATION PATIENTS
P e Personal data e Spouses
° s —> e Administrative data <@—p> ¢ Children
° Spemal_lsts e EHR data e Elderly parents
e Therapists e Schedules and bookings e Companions
e Nurses e Documents
e Registrators
PROCESSES

e Rules and processes
e Tasks
e Automation




Consento Platform in numbers:

e Patients = 307,209

e EHR file records = 605,000

Teleconsultations = 18,540 written + 33,430 phone + 85 video
>> saved more than 1,000,000 km city-driving in Sofia

Served phone calls = 1,565,000

Sent SMS = 276,000

Sent emails = 1,508,776

Booked examinations = 756,460



Figure 1.2. Telemedicine and the broader eHealth ecosystem
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Source: OECD compilation building on glossaries from the American and German telemedicine associations, and from ISO/TS 13131:2014.



Bulgarian pilot telemedicine project for 450 locations
Recovery and resilience plan for Bulgaria

Setup and running of Telemedicine teleconsultation services in 450 locations in Bulgarian Post Offices in
low-density rural areas in the country.

What will be delivered:
o Server software installed in data-center

Application software - web/mobile applications
Integration with Bulgarian National Healthcare Information System
ICT equipment - carts, computers, and communication
Connected medical devices - Pulse Oximeter, Thermometer, Glucometer, Blood Pressure
Monitor, ECG, Otoscope, Stethoscope, Dermatoscope
o Training for medical assistants and doctors:

m [riage instructions, checklists, procedures

m Video instructions for all equipment usage
o System support for everything delivered
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