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Denmark and Municipality of Gentofte

B B Denmark —
«Number of citizens 5,6 million 98 municipalities

*Total areal 42,959 km2

Municipality of Gentofte
» 73,360 citizens (18th largest)

» Total areal 26 km2
* 9500 employees
» 11 schools

Municipality
of Gentofte

* 5 colleges
» 75 child care centres
14 nursing homes
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igital Strategy

* One digital entrance — named Genvej (Shortcut)
e Positive business case before starting a new project

e The main target group of our website and Genvej are the citizens of
Gentofte Municipality
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70 % of the households in Gentofte are on "Genvej”
4500 have downloaded the Genvej-app since may 2012
85% of the citizens over 16 years of age have a Digital signature in Gentofte

60 % sign up for the spring trips digitally:

72 % apply for their pension digitally:

80 % move their address digitally by using "Genve)”
98 % enrol their children to school digitally

Close to 100% enrol their children to day care

Face to face inquiries have decreased by 24% over the last 4 years




Demonstration of Genvej



Morten Svendsen

Citizen of Gentofte
and CEO of Assemble



| will invite you on a journey to my
personal life in Gentofte



‘Genvej’ is Danish for shortcut

Genvej is a shortcut to organizing the daily family life
www.gentofte.dk




