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ACT NO. 300/2008  COLL ON  ELECTRONIC OPERATIONS AND AUTHORISED CONVERSION OF 
DOCUMENTS

 State guaranteed and secured communication between two familiar 

subjects

 Changes in communication channels  of government authorities as of 

November 1 2009:

 mail will be delivered into eBoxes within authorities

 authorities will send their mail from eBoxes

 Fiction of law regarding deliveries –> a document delivered into eBox is 

considered as “delivered“:

 when a person that has a right to display the document signs up

 10 days after delivery in case when the person does not sign up

 Obligatory for government authorities and companies incorporated in 

Register of Companies

 Legal effect is identic as in case of delivery to the addressee only. The 

same is true about operations toward public administration authorities.
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CZECHPOINT@HOME

 Effective tool for communication among citizens, enterprise 
entities and government authorities 

 Simple portal solution available free of charge for citizens and
enterprise entities

 Benefits of CzechPoint@Home
 Comprehensive solution for citizens focused on problem solving at one 

point (similar to internet banking solutions)
 Electronic communication also available for citizens without eBoxes 

(24x7) 
 Wizard for vital situation solving for citizens acording to pre-arranged 

scenarios
 User support by preparation of administrative action (Intelligent 

Form)
 Information from government authorities 
 Meeting arrangement with office workers and booking of their time
 Notification and monitoring of vital situation solving for citizens 

 CZECHPOINT@HOME = EOBEC 
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EOBEC –CZECHPOINT@HOME SOLUTION FROM ASSECO
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EOBEC – ENTRY FOR CITIZENS
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EOBEC – SOLVING VITAL SITUATION
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EOBEC – ASSESSING VITAL SITUATION
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EOBEC – BOOKING AT AUTHORITY
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EOBEC – FILLING AND SENDING A FORM
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EOBEC – FOLLOWING ADMINISTRATIVE ACTION
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EOBEC – ADMINISTRATIVE ACTION DETAIL
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This presentation is the property of Asseco Czech Republic and Asseco Slovakia, companies co-operating within the Asseco 
Central Europe (ACE) business group. Information presented serves for marketing purposes only and constitutes neither an 
offer to sell nor a solicitation to buy. ACE members accept no liability whatsoever for any loss arising directly or indirectly from 
the use of, reliance of any information contained in this presentation or for any omission of the information. The processing, 
copying, recording on information carriers, as well as making this presentation or any part thereof available in any way to third 
parties requires the prior consent of ACE member.
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Asseco Slovakia, a.s.

Trenčianska 56/A, 821 09 Bratislava
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www.asseco.sk
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