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There are three ways to deliver IT capabillities

............................................

Software, hardware Pre-integrated systems Provided as
and services and appliances services...

...Including cloud computing, a new model
for delivering and consuming IT capabilities
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There is a spectrum of deployment options for cloud computing
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There is a spectrum of deployment options for cloud computing
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Audio/video web conferencing and CRM hold the greatest interest for
deploying in a public cloud

Have you, or are you planning to implement, public or private cloud delivery for these IT activities?
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ktop Percent who have implemented or plan to implement the workload in the next 12 months
Respondents could select multiple items
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Private cloud usage/implementation
all workloads, with little variation

Have you, or are you planning to implement, public or private cloud delivery for these IT activities?

Public cloud

Development
environment

Develo ent
and Test

Test environment

pplication servers

Application
streaming

Business
continuity/DR

Data backup

Infrastructure

Data archiving

Data center
network capacity

Security
Percent who have Servers
implemented or plan to
implement the workload Storage
in the next 12 months
Respondents could select Training
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rates are relatively high across

Private cloud
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Smart business offerings provide comprehensive cloud solutions for
infrastructure workloads with multiple delivery models
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and/or managed by IBM
IBM Smart Business IBM Smart
Systems Analytics
Preintegrated, workload- System
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What makes IBM’s approach smarter?

Workload = Infrastructure optimized for specific workloads, tasks,
Optimized or services in ways that deliver orders of magnitude
better performance, scale and efficiency.
Service » Provides visibility, control and automation across the
Management business and IT infrastructure to accelerate the
delivery of high quality services.
_ _ = New delivery choices characterized by self-service,
F'exgiﬂigvery elastic scaling and rapid provisioning for optimal
performance with reduced costs and risk.

..... looking at IT service delivery from the business’ perspective.
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Barriers to Cloud Adoption

Top Challenges in Moving to a Public or Private Cloud

Q. What do you see as the fop 2 challenges in moving fo a public/orivate cloud?

Security concerns

Technology is immature at this time

Cost prohibitive/price

Difficult to integrate with already
installed technology

Issues with downtime/av ailability

Lack of staff skill sets

IT organization is not structured to
change processes and policies

Ability to meet SLAs

YVendorlock-in

Doubt the savings/projected ROI
numbers

Need more automationtools
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Security concerns are the
most important fear among
IT decision-makers for both
public and private cloud,
especially public cloud.

Other factors, such as
- lack of technology
maturity
- lack of personnel skill
sets
- organizational
challenges and
- difficulty integrating with
existing infrastructure
will likely decrease over
time as cloud success
stories circulate.
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» Riadenie ludskych zdrojov

» Riadenie Majetku - budovy, vozovy park

» Rozpocet a Financie — okamzity prehlad o pridelenych a vyuzitych zdrojoch
= U&tovnictvo

= eMail
» kolaboracné sluzby — messaging, web konferencie,
» |T ServiceDesk a podpora pouzivatelov
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» Ochrana dat
» Pamatova kapacita
» Archivacia dat
» Sluzby obnovy prevadzky — zalozné vypoctoveé zdroje
» Virtualne desktopy
» Sezonne SpiCky v dopyte po vypoctovych zdrojoch IT
— Danové priznania
— Zdravotné poistenie
— elearning
— Vyvojove a testovacie prostredie
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12

* Pike County Schools avoided the cost of
replacing 1,400 workstations by deploying
a virtual desktop solution on the IBM cloud

» Achieved cost savings of more than 60%

* Increased security

* Reduced SW license and overall
maintenance costs

Solution

» |IBM Smart Business Desktop
on the IBM Cloud
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We asked IBM clients “To what degree would each of these
factors induce you to acquire cloud services?”

Reduce costs
770/0 *Hardware savings

or higher *Software license savings

Lower labor and IT support costs

| ower outside maintenance costs

*Relieve pressure on internal resources
-Simplify updating/upgrading

*Speed deployment

*Scale IT resources to meet needs

Respondents could rate multiple factors; listed is factors where that percentage or higher of respondents selected that factor

SOURCE: IBM, Dispelling the vapor around cloud computing: New findings from IBM Market Insights, 2009.
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Thank you!

For more information, please visit:
http://www.ibm.com/cloud
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