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Paradox v prevádzke dnešných dátových centier

StorageNetworks DeviceServersApps Databases

USERS

Cloud / 

Containers
Services IoT

SLAs
Data Center Operation

Service management tools

Platform management tools

Kvalita Rýchlosť Agilita a DevOps Náklady
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Automation in Data Center operation

Data Center Operation USERS

Platform management tools

Service management tools

Big Data DB

Seflservice

FAQ

Chatbot

VA

Artificial 

Intelligence

Service Desk 

Automation

StorageNetworks DeviceServersApps Databases
Cloud / 

ContainersServices IoT

Run Automation
Detect – to – correct

Request – to - fullfill
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Automation in Data Center operation – Run Automation

Data Center Operation USERS

Platform management tools

Service management tools

Run Automation
Detect – to – correct

Request – to - fullfill

Big Data DB

Seflservice

FAQ

Chatbot

VA

Artificial 

Intelligence

Service Desk 

Automation

StorageNetworks DeviceServersApps Databases
Cloud / 

ContainersServices IoT

4

Reduce the number of 

false and/or duplicate 

incidents

Event Automation 
(EvA)

1

Auto-diagnosed  

Auto-resolved

Incident Management 
Automation (IMA)

2

automat deployment,

provisioning, 

Server Automation
3

Real-time resource 

allocation for optimal 

application performance

Turbonomic
4

Application automation 

through front-end 

desktop scripting 

Robotic Process 
Automation (RPA)

5
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Automation in Data Center operation - Big Data DB

Data Center Operation USERS

Platform management tools

Service management tools

Big Data DB

Seflservice

FAQ

Chatbot

VA

Artificial 

Intelligence

Service Desk 

Automation

StorageNetworks DeviceServersApps Databases
Cloud / 

ContainersServices IoT

Run Automation
Detect – to – correct

Request – to - fullfill
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Automation in Data Center operation – AI

Data Center Operation USERS

Platform management tools

Service management tools

Run Automation
Detect – to – correct

Request – to - fullfill

Big Data DB

Seflservice

FAQ

Chatbot

VA

Artificial 

Intelligence

Service Desk 

Automation

StorageNetworks DeviceServersApps Databases
Cloud / 

ContainersServices IoT

Solution description

IT admin

Machine 

Learning

Ticket description

(user)

DC Agent
user

K-means clustering

Latent semantic analysis

Latent Drichlet allocation
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Automation in Data Center operation – SD Automation

Data Center Operation USERS

Platform management tools

Service management tools

Run Automation
Detect – to – correct

Request – to - fullfill

Big Data DB

Seflservice

FAQ

Chatbot

VA

Artificial 

Intelligence

Service Desk 

Automation

StorageNetworks DeviceServersApps Databases
Cloud / 

ContainersServices IoT

Technology 

Suite

End 

user

Service 
abstraction 
layer

Process 1

Process 2

Process 3

Process 4

Process N

Email

Phone

IM

Self-

serve

Digital 

paper

-

Machine I/O 
interface

Process 4

Process 1

Process 3

Process 2

-

Technology 

Suite

End 

user

Email

Phone

IM

Self-

serve

Digital 

paper

Service 
abstraction 
layer

Straight-through processing
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Platform DXC and DXC Bionix

DXC’s approach to intelligent automation — transforming enterprises digitally at scale

DXC 

Bionix

Analytics and AI

Analytics and artificial 

intelligence to gain new, real-

time insights into the business 

and its operations

Lean

Data-driven optimization to  

eliminate waste and 

enhance value

Automation 

Innovative, partner-engineered 

technologies integrated to 

create DXC’s intellectual 

property and assets
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Ďakujeme za pozornosť


