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IDC: Getting Data to Reveal IT’s Secrets
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Knowing the users across verticals 

 Industry-focused units within IDC.

More than 80 analysts worldwide. 

 Dedicated Insights team in CEE and MEA. 

 Industry experience and local knowledge.

 Understanding of IT priorities and how IT 
is deployed by users.

 Leveraging more than 45 years of IDC 
research methods and processes.
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Third platform –> new world 

 Millions of users
 Thousands of apps

 Hundreds of millions of users
 Tens of thousands of apps

 Billions of users
 Millions of apps (~95% for phones)
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Third platform technologies

Mobile Devices and Apps

 Cloud Services

 Big Data Analytics

 Next Generation Solutions
– to better serve citizens
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IT and Healthcare

- Benefit package
- Actuarial w.
- Claims
- Accounting 
- Fraud detection
- etc.

- Insurance status 
- Benefits
- Co-payments
- Billing 
- Quality control
- etc.

- EMRs
- Care management
- PACS 
- Patient monitoring
- Prescriptions
- etc.

- PH surveillance
- Prevention
- Long-term projections
- etc.

- “Stewardship”/control 
- Priority-setting
- M&E

MoH

Insurers

Providers

Users‘New Patients’
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New generation of patients
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Next generation solutions: 
diagnosis
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Next generation solutions: 
decision making

Prognosis 
(outcomes)

Treatment Options

A B C …

Complications 
(during, after)

Readmissions

5 year survival

QoL

…

Prognosis 
(P of outcome)

Treatment Option 
A

IF 1 IF  2 IF 3 …

Complications 
(during, after)

Readmissions

5 year survival

QoL

…



Source: IDC, 2012. Page 10
Return to Contents

IT and Healthcare

MoH
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Next generation solutions?

=220 /140 mmHg
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Next generation solutions:
the need for “Intelligent” policies 

Q: How would this contribute to the 
overall health of the people?

• Need?

• Resources (people, money?)

• Costs vs. benefits?

• Sustainable?

• Alternative investments?

Improving health and 
wellbeing of the 

whole population



Source: IDC, 2012. Page 13
Return to Contents

For more information:
Nino Giguashvili
Lead  Analyst, IDC Health Insights
ngiguashvili@idc.com
+420 221 423 113

Mark Yates
Lead  Analyst, IDC Government Insights
myates@idc.com
+420 221 423 208

THANK YOU!


