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mGovernment je
strategia a jej implementacie

zahrnajuca vyuzitie vsetkych druhov mobilne;
technologie, sluzieb, aplikacii a zariadeni pre
vylepsovanie benefitov ucastnikov v e-
governmente vratane
obCanov, spolocnosti a organov verejnej spravy.

Kushchu, 2003
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Delivery models
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Prinosy pre obCanov ‘-

= zvySenie efektivity

» rychly pristup k informaciam

= mobilita a okamzita reakcia

= personalizacia sluzieb, location awareness
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Prinosy pre verejnu spravu ‘-

= zvySenie efektivity

= Sirsi dosah

* modernizacia

= zvySenie angazovanosti obCanov
» rychlejsSi tok informacii

= green government
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= |dentita
= ochrana sukromia
= mobilneé platby

FTE
29. 10, 2012 " Ty




Vyzvy [2]

= technologicke
obmedzenia e
= technologicka e | eRemE
diverzita
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Vyzvy [3]

= dostupnost’ a kvalita
internetoveého pripojenia

» spO0sob komunikacie
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Vyzvy [4] .

" cena
* integracia
= legislativa
= pristupnost’
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Na Slovensku... ‘-
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Dakujem za pozornost’

Ondrej Svacina
Softec, s.r.o.
ondrej.svacina@softec.sk
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Delivery models

G2C
eodber informacii (push)

*interaktivne sluzby
*transakcné sluzby
*mParticipation




Sep 2010
Spanielsko

comScore MobileLens
Kedy pocet smartfénov prekrocil pocet
feature-phones

Jan 2011

Jul 2011
Nemecko
Jun 2011 USA
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Drivers “

= technologicke
= komercna sféra
= optimalizacia

= modernizacia
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Dalsie Kroky ‘-

= byt' v obraze

= vieme, Co obCania chcu?
* redizajn biznis procesov
= |legislativhe zmeny

* interna komunikacia

* vyvoj, test, deploy
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