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e-governance system for 
territorial administration

Facilitating access to public 
information and public services 



BACKGROUND

Heavy & opaque regional administration
Ubiquitous corruption

Bad communication infrastructures
Low Internet penetration

Low computer literacy
Low online interaction culture



GOAL

� Improvement of the framework 
conditions for regional governance to 
ensure increased direct access of the 
public to official information and 
facilitating interactions with the 
regional administration.



RIGHTS-BASED APPROACH

Help duty-bearers protect the rights of 
citizens

Create an environment that enables the 
achievement of rights

Help citizens to exercise their rights



EXPECTED RESULTS

More transparent and responsive regional 
administration
IT-empowered & service-oriented administration

Improved infrastructures enabling access to the 
Internet, information resources and services

Increased demand for public information and 
services
Increased capacities to use IT resources



OUTPUTS

National web-based e-governance system 
for territorial administration (e-GSTA)

Public access sites in the regions and 
communities

Extensive awareness building campaign on 
e-Governance and e-GSTA



E-GSTA

10 regional portals and one central portal, 
accessible on the Internet

Outlet of comprehensive information on the 
regions generated by regional authorities
Facilitated provision of public services on the 
regional level
Framework for boosting back-office efficiency and 
transparency of regional administration.

Capacitated regional administration







PUBLIC ACCESS SITES

Ten free public access sites in the 
premises of regional administrations

Access to the Internet
Access to e-GSTA

IT and Internet resources provided to 
regional administrations



CAPACITY BUILDING

Awareness building campaign on:
Information and Communication Technologies
e-Governance
e-GSTA

Training of trainers in the communities
Round tables, press & broadcast media, 
publications, posters…



COUNTERPARTS & PARTNERS

� Ministry of Territorial Administration
� Regional Administrations

� Global Internet Policy Initiative
� Arminco Global Telecommunications
� Project Harmony (funded by US State Department)

� Swiss Agency for Development and Cooperation



WHAT NEXT?

Community
e-governance system
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Thank you!
Artashes Darbinyan

UNDP Armenia
artashes@undp.am


