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Swedish eGovernment Action Plan provides
foundation for a new strategy … Januari 2008

PRECONDITIONS

Area of intervention 1: 
Better rules for co-operation 

and information management

RESULTSPROCESSES

Area of 
intervention 3:

IT for shared 
processes,

competencies,
benchmarking

Area of intervention 2: 
Technical preconditions
and IT-standardization

Area of 
intervention 4:
Contacts with 
citizens and 

business

Feedback loop



Goal: Flexibility
User as co-constructor

Means: Portability and modularity of e-
services

Goal: Effectiveness
Citizen as consumer
Means: Integrated e-

servcies

Goal: Efficiency
Citizen as tax-

payer
Means: Lean 

processes
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***

Federated view on 
governance –

Bottom-up with focus
on project-level

****



Teaming up for the eUnion!

• Lisbon strategy – i2010
– Launched in 2000
– Midterm review 2005

• An information society 
for all by 2010
– eGovernment
– eHealth
– eInclusion



Visby Agenda – Creating 
impact for an eUnion 2015

Which are the most important policy 
questions that the EU faces in the 
area of ICT and the information 
society to about 2015, and what 
trends underlie or affect these new 
questions?



• Presidency Report 
“eHealth for a 
Healthier Europe”

• Council Conclusions 
on eHealth

• Informal Meeting of 
Health Ministers and 
EPSCO Council



eGOVERNMENT MINISTERIAL CONFERENCE
Brussels, 29th November 2001

Ministerial eGovernment Conference 2005
24-25 November in Manchester, UK

Fourth Ministerial eGovernment Conference 
19-21 September 2007, Lisbon 

An information society for all

eGOVERNMENT MINISTERIAL CONFERENCE
Como, 7-8 July 2003



Fourth Ministerial eGovernment Conference 
19-21 September 2007, Lisbon



From Manchester 2005
… to Brussels 2006

i2010 eGovernment Action Plan: 
Accelerating eGovernment in 
Europe for the Benefit of All









www.epractice.eu/call 2009

eGovernment Awards 2009



Pre-conference for the EU 5th 
Ministerial eGovernment Conference 

“eGovernment Research and Innovation -
Empowering Citizens & Government 

Services Across Sectors and Borders”

Hilton Hotel, Malmö
18 November 2009



More information can be found at
www.egov2009.se

including link to pre-Conference...
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