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Pain Points

Alert Fatigue

Too many alerts & false positives - 

can result in being already 

exploited (and unaware)

Skills Shortage

Skilled resources are scarce 

and tools are complex

Attack Sophistication

Ransomware is the biggest 

digital threat
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Are my private date safe?

Cloud AI engine data sharing is limited to explicit customer interaction content. 
Sensitive information can be automatically masked before sharing. 
The assistant does not itself share or provide access to customer data.

Bard
1 2

Builds out a complete 
relevant  and actionable
user response

Response Shaping

Adds complete query detail 
needed to elicit an accurate 
contextual AI response

Query Transformation

Vendor and security intel, 
product detail, and examples 
to augment the AI engine 
and add contextual accuracy

Augmentation
1 2 3
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Vector DB and 

pre/post processing
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What can you help me?
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