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e-Government 
Forms and Documents

� Large amounts of different types

� Challenges: 

� Smart forms and documents knowing the customer

� Reusage of components� Reusage of components

� Print and interactive

� Changing user behavior: Tablets / HTML5
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3 Tasks – 1 Solution

Mass production

• High volume creation
• Invoices, Statements, ..
• High Throughput, 

Application of Rules on 
documents and output
channels

Interactive 
Creation

• Server based creation
• Web based interaction
• No local installation
• Intetration into leading

application
• Selection of document

parts
• Input of values(Text, 

numbers, Date, Selection

On-Demand 
Creation

• Single document creation
• Predefined, 

parametrisable processes
• Data Input � Validation�

Selection of Output 
Channel

• Individual Process-, 
Document and and forms
design
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numbers, Date, Selection
list)

• Protected areas
• Increase of efficiency for

business

design

INFINICA – One central solution
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CAB

Intelligent Documents

Template containing rules

CB
Data 
Citizen C
Data 
Citizen B
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Data 
Citizen A
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Interactive Creation

Selectively
editable

Selection of
available
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Interactive 
elements

(Selection, 
insertion)

available
paragraphs

Insertion Point
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Examples

� Tax administration forms
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Infinica Mobile
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Signature on tablets
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Excellence in Customer 
Communication
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