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PA as a factor for growth

Source: World Bank, Worldwide Governance Indicators. 
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PA quality gaps across Europe remain

Sustainable Governance 
Indicators:

14 EU Member States 
show a downward trend 

Only three countries show 
a more substantial 

improvement in their 
executive capacity over 

the last 4 years



Better management vs. quality of results

Source: COCOPS, EU Horizon funded research
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Digitalisation



Optimisation and agility





A house with strong foundations?

Public value focussed?Transparent?
Collaborative? Reflective?



PA and EC engagement
§ European Semester
§ Investment: e.g. ESIF, CEF, ISA + 
§ Technical support: SRSP, TAIEX P2P
§ Funded research: COCOPS, LIPSE, ANTICORRP, FUTURGOV
§ Funded initiatives: OPSI (OECD), EPSA (EIPA)
§ Studies & Analysis: e.g., Justice Scoreboard
§ Thematic guidance: Quality Public Administration Toolbox
§ Networks of practitioners: e.g., EUPAN, ESF TNC,  PES
§ Soft standards: e.g. e-government action plan (once only)
§ Directives: e.g. e-procurement



https://ec.europa.eu/info/sites/info/files/file_import/
european-semester_thematic-factsheet_quality-
public-administration_en.pdf



http://ec.europa.eu/esf/toolbox


