Al for back-office
and client centers
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Kognitos

* Automate business processes
* Processes written in human-understandable form

 Specialized in Document and Text-heavy processes

& Kognitos

Generative Al for Automation™
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RPA vs Kognitos

4 N
» CE O
ﬁ‘ Developers in control &‘ Business users and COE in control.
V -y, . Army of people needed to map, @, Generative Al helps user build
n”n build and maintain. \ﬁ and maintain process.
AR AA B PPyl
All steps must be mapped % Learns on the fly. Continuously
ahead of time. Complex it & improving and can handle even
processes break. Eﬂ u most complex processes.
&

Open to even the most complex
processes. Robust. Flexible. Easy.
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Processes written in Human Language

4 Y| process each file as follows < 11 >
5 imagine a record 4
6 get the file as a scanned document E
7 get the document's filename ]
8 use that as the record's filename ©
9

10 get the document's first page page: 1
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Few Areas

Accounting & HR Purchasing Sales Support
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The Process

Inputs Output

Chemical composition
@55 Si % S %
O L7 0,132 0,002
Cr % Ni % vV %
il 2iE 3,31 0,008 element max value min value reading result
Al % As % Sn % Ppm Ti ppm
0,040 0,007 0,009 5K 57 Cc 0.20 015 - 017 PASS
O ppm N ppm Ca ppm H p\p?in\
3,4 78 4 0,68 \\
1. Chemické analyza
Povinné legujce prvky Skodlivé prvky
C 015 - 020 % |P=<0025%
Si - 040 % |S<0,010%
Mn 040 - 070 % |As<0,04%
Cr 130 - 1,60 % |Sn<0,03%
Mo 015 - 025 % |Sb=0,0050%
Ni 325 - 375 % |Pb<0,0020%
Al 003 - 005 % |Cu<025%
Ca<0,0010 %
Ti<0,0030 %
B < 10 ppm (nie je potrebné merat v kazdej davke, ale uviest do
certifikatu)
N < 100 ppm (nie je potrebné merat v kazdej davke, ale uviest do
certifikatu)
H<2,0ppm
0=12ppm

Tabuka 1- Chemicka analyza
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Invoices

FROM INVOICE # 43111
AD Supplier INVOICE DATE 11/02/2019
1912 HarvestLane P.O.# 2312/2019
New York, NY 12210 DUE DATE S——
BILL TO SHIP TO
John Smith John Smith
2 Court Square 3787 Pineview Drive
New York, NY 12210 Cambridge, MA 12210
QTY  DESCRIPTION UNIT PRICE AMOUNT
1 Front and rear brake cables 100.00 100.00
2 New set of pedal arms 15.00 30.00
3 Labor 3hrs 5.00 15.00
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Insurance requests

UPOZORNENIE: Tento emall bol odo
Dobry def,

V prilohe posielam dotaznik. Prosim o ponuku.
Dakujem.
S pozdravom,

N e R
XY e N AT

SRR SOV 4 o v oo QMRS Wk,
J CRRMRLGr L G RN AL .

LIS R

mmwmmmwmmmmmuma
osobnych Gdajov a 0 zmene a dopineni Ako P
-:-Mummrmndmnammmommu
e o v sekcii Ochrana osobnych ddajov — GDPR.

DOTAZNIK
POISTENIE VSEOBECNE) Z0DPOVEDNOSTI ZA $KODU
(spdsabeny poistenou Bnnosfou)

-

Obchodné meno a pravna forma;
ito i
sidlo: f (5 Sran

Platca DPH g SR leainl
Kontakt ftel. & e mail}

Ponsteny (ak je odiiing od posstnda): / v

Obrat
2] predchidzajici rok:
b} predpokiadany na tento rok:

Zamestnanci

Potet zamestnancov v Mavnom pracovnom pomere: o

P\xﬂ vo pomere:

osoby (kore 7 vikon postens| Crast) < uses! X0, chehatns mena katde
by e

Suéasné poistenie
Mate v su i ¢ poistenie za Skodu? O ano @Ene
Ak 3n0, uvedte poistovatela a rozsah krytia:

Predmet ZGinnosti
Vymenuite Dot 2 regiaira, koré majd byt kiylh + obvat 2a predchidiajice cadobiv 7 kalde) Zinnont, ak ich ju viec

Prosim, & pod danou

Uzemni platnost

[£ Slovenska republika

[0 Eurdpa vritane SR

1 ina, uvedte:
Poistnd suma (povinny Gdajl)

(hornd hranica pinenia): JOOO G

Poladovany nnuh bylh

(uviesf pol. yomu,

[ Regresy zdravotnych a Socidine] poisfovne 2a Zamestnancov (pracowsy draz, choroba : povelania)

3 Veci vnesené a odloiené navitevnikmi vo vyhradenom priestore (v sinislosts s wykanom poistene) & ancati]
[] Veci odiofené zamestnancami (aa mieste na to urtenom)

X Nésledky vadne/chybne vykonanej price
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Insurance requests

dobry ded,
chcem vas poZiadaf o vypracovanie ponuky poistenia pre horeuvedeného klienta.

poistnik: HINS KM/, STO, | v A0k o n $ik DO s Wy

ICO: 1234780

predmet: Vieobecnd zodpovednost za $kodu z Einnosti.

Poistna Suma: 30.000€

uzemnd platnost: SR

rozhodna &innost z OR: pripravné a dokonCovacie stavebné prace Cistenie, malovanie,
- préce vo vySkachnad 5m

- $kodovost: 0 doposial nemal uzatvorené poistenie zodpovednosti

obrat r. 2022 - 43.000 bez DPH

predpokiad na rok 2023 - 100.000 €

Prajem krésny a Gspedny de.

W @k iy o, '
podriadeny finanény, agentsuwmss s .

zapisany pod registratnym &islom v Registri NBS: # /v &
mobil: 0949 xxx xx6, e-mail: s o s

1C0:# ¥ mwucys
QU BN paa HDIR
(A M e ¥6a wvsons Bratislava
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Chat with your
documents

—
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Chat with your documents

» Chatbot application

* Knowledge separated from OpenAl services
+ Using private GPTs on Microsoft Azure
 Referring to sources

* Ability to filter response based on metada
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Ve

L + New Chat

o limity visa standard
)
Latest session
limity visa standard
ErevionE etk & Pre kartu Visa Standard su stanovené nasledovné limity: o)

- Denny limit pre hotovostné operéacie: 3 000 €

- Denny limit pre bezhotovostné operacie: 6 000 €

- Denny limit pre online platby a objednavky tovaru: 300 €
- Celkovy denny limit: 9 000 €

Maximalne limity pre kartu Visa Standard su:

- Maximalny denny limit pre hotovostné operacie: 3 000 €

- Maximalny denny limit pre bezhotovostné operacie: 20 000 €

- Maximalny denny limit pre online platby a objednavky tovaru: 20 000 €
- Maximalny celkovy denny limit: 23 000 €

- Maximalny denny limit pre vklad hotovosti na bankomate: 9 900 €

Pre viac informacii si mozete precital zverejnenie-debetne-karty en.txt.

1 related documents v

Conversations are recorded on the server. Avoid sharing sensitive data. Report issues here.
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Learning the Knowledge

e 59
L1’ 1

Get access to private Process the knowledge base Represent the knowledge
knowledge base base using a Language
Model
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Answering from the Knowledge

® 06 0
Question Transformation Identify sources to prevent Merge answers from sources
hallucination
Answer Search Form an answer using LLM

The innovation enablers




Who does it help?

Employees of institutions Customers
Smart search over domain 24/7 customer support
knowledge

Consistency of response

Increased productivit
P Y Get professional advice on the domain

Onboarding and Training processes

Advice on product purchase

ne of Voice modification
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O@j ableneo

10 years of experience as Al
engineer & engineering lead.

Expertise in Computer Vision and
Language Processing
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