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Kognitos

• Automate business processes

• Processes written in human-understandable form

• Specialized in Document and Text-heavy processes
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RPA vs Kognitos
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RPA
Developers in control

Army of people needed  to map, 
build and maintain.

All steps must be mapped  
ahead of time. Complex  
processes break.

Business users and COE in control.

Generative AI helps user build  
and maintain process.

Learns on the fly. Continuously  
improving and can handle even  
most complex processes.

Limited to highly standardized  
processes. Expensive. Inflexible.

Open to even the most complex  
processes. Robust. Flexible. Easy.
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Processes written in Human Language
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Few Areas
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The Process

Inputs Output
s
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Invoices
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Insurance requests
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Insurance requests
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Chat with your 
documents
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Chat with your documents

• Chatbot application

• Knowledge separated from OpenAI services

• Using private GPTs on Microsoft Azure

• Referring to sources

• Ability to filter response based on metadata
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Learning the Knowledge

Get access to private 
knowledge base

Process the knowledge base Represent the knowledge 
base using a Language 
Model
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Answering from the Knowledge

Question Transformation

Answer Search

Identify sources to prevent 
hallucination

Merge answers from sources

Form an answer using LLM
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Who does it help?

Employees of institutions Customers

• Smart search over domain 

knowledge

• Increased productivity

• Onboarding and Training processes

• Tone of Voice modification

• 24/7 customer support

• Consistency of response

• Get professional advice on the domain

• Advice on product purchase
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Filip Staňo
Head of AI @ ableneo

10 years of experience as AI 
engineer & engineering lead.

Expertise in Computer Vision and 
Language Processing
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