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New approach 
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• From fragmented systems to integration and interoperability

• Amendments to the eGovernment act

• Sub-legislation

• Creation of the State e-Government Agency – A single body with 

policy-making, coordination and control powers

• Establishment of new policy rules, coordination and control 

system



A single Agency responsible 
for e-government 

CHAIRPERSON, appointed by the Prime Minister 

for a period of 5 YEARS
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State eGovernment Agency

Operational since 1 December 2016. 

SEGA is a new body but also a SUCCESSOR
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Main functions and powers of the Chairman

REGULATORY ACTS

• draws up and
proposes draft
regulatory acts
in the field of
eGov

STRATEGY

• draws up and
proposes
Strategy for 
eGov in
Bulgaria;

• approves sector
strategies and
monitors the 
implementation
plans;

CONTROL & 
COORDINATION

• between
administrative
authorities
regarding eGov;

• approves
project
proposals, 
coordinate and
control projects 
for eGov

DEVELOP & 
MAINTAIN

• eGov shared
resources;

• single portal for
access to
electronic
administrative
services



Focus of the e-government policy

REPUBLIC OF BULGARIA 
State eGovernment Agency

• New strategic framework

• Integration of systems and interoperability

• Implementation of the e-government principles 

• Re-use of solutions

• Gradual shift from individual separate solutions to using the 

shared e-government resources

• Open data 
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By 2023 each citizen of the Republic of Bulgaria shall be 
able to communicate entirely digitally with the state 

administration, receiving easy-to-access end-to-end secure 
personalized administrative services



Legislative and Strategic Framework
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1. Updated e-Government Strategy 2019-2023

2. New Roadmap

3. E-Government Architecture

4. Amendments to the eGovernment Act

5. Cyber Security Act

6. Control of expenditures, projects and 

technical specifications



Core Building Blocks:
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• RegiX (access to base registers) 
• eAuthentication
• eDelivery

• ePayment
• eServices Portal — eGOV.bg
• Electronic Data Interchange 

Messaging System
• …



RegiX (access to base registers)
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• 65 base registers connected 
by 25 central administrations

• Over 13 700 000 transactions 
for 1 year



Electronic Data Interchange Messaging System 
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ДД/ММ/ГГГГ „Тема на презентацията, шрифт Calibri във Footer“, кегел 12

With nearly 1000 participants it is:
• Secure 
• Fast
• Accountable 
• Ecological 



E- delivery
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ДД/ММ/ГГГГ „Тема на презентацията, шрифт Calibri във Footer“, кегел 12

• Secure delivery of messages 
and e-documents  

• Fully compliant with 
Regulation (ЕС) № 910/2014 

• Over 22 000 active accounts



Shared resources
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ДД/ММ/ГГГГ „Тема на презентацията, шрифт Calibri във Footer“, кегел 12

• State Hybrid Cloud 
• Single Electronic 

Communications Network



Upcoming Initiatives in eGovernment 

• Transformation of the Administrative Service Model

• Registry reform

• Implementation of the eGovernment Architecture

• Upgrade of the core building blocks

• Integration of all administrative systems to the core building blocks

• Upgrade of the Single Access Portal for Electronic Administrative 

Services 

• Introduction of new technologies in the work of the administration

• Accessibility of websites and mobile applications
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Upcoming Initiatives in eGovernment (2)

• Ensuring the shift to e-services based on life events and tailoring the 

e-services to the individual needs of citizens and business

• Finalizing and implementing the National scheme for e-

identification

• Development of the State Hybrid Private Cloud

• Expanding the Single electronic information network at municipal 

level

• Institutionalization of the national cyber-security system

• Support and development of the eIDAS Node

• Crossborder services
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Thank you for your attention!
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Contacts:

Denitsa Goleva

“Strategies and Policies for eGovernment” Directorate

Bulgaria

Sofia 1000, 6 “Gen. Yosif Gurko” Str., 

Tel.:  (+359 2) 949 22 67

E-mail: dgoleva@e-gov.bg

Web: https://e-gov.bg

mailto:dgoleva@e-gov.bg
https://e-gov.bg/

