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Digital Transformation

What it is and why it matters
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DESI 2022 - https://ec.europa.eu/newsroom/dae/redirection/document/88764

Figure 68 Pre-filled forms (Score 0 to 100), 2021
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Source: eGovernment Benchmark, Capgemini.

This indicator® measures the extent to which data that is already known to public administrations is
pre-filled in forms presented to the user, awarding a maximum overall score of 100. The use of inter-

connected registers is key to ensuring that users do not have to resubmit the same data to the public
administration (Once Only Principle). Gsas
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Hyper-personalizacia

Pravidla nad statickymi datami vs. Al nad real-time datami
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SAS Inteligentné rozhodovanie

SAS® Intelligent Decisioning
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Zivotna situacia — cesta klienta

What is hyper-personalization?

“The ability to use customer data to deliver contextually
relevant content and offers that are specifically tailored
to each consumer’s preferences.”
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Softwarova platforma SAS

Kto sme
/

a umelej inteligencie
#1 na trhu v oblasti analytiky
\ Zastupenie a lokalny tim v SR

Vyrobca a dodavatel SW v oblasti software v oblasti spravy dat,
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