
An eID solution provider with +20 
years of experience
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Nexi, key figures

Capabilities

ReachLeadership

Scale

>25 
Countries 

>9000
Of which

>3000
Product & Tech 
Development 

Specialists

~€300m 
Annual Total IT &
Innovation Spend

~160m
Cards

~2,4m
Merchants

#1 merchant 
acquirer    

by number of merchants and 
transaction value

#1 card 
processor 

by number of cards and 
transaction volume

>1 k Top 
financial

Institutions

Combined group 
presence in key markets



We are at the core of European PayTech

Providing financial services 
across 25+ countries

+2000 providers use Nets’ eID
infrastructure

+20 years experience delivering 
Digital Identity services in the Nordics 
Denmark (NemID), Norway (BankID) and Sweden (BankID)

+9 million digital identities 
administered

99% of Danish population use Nets eID
solution

+1 billion transactions handled 
annually

+67 banks using Nets eID solution

Catering to multiple verticals, 
including banking, public services, 
entertainment, and more.
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A Danish eID solution –
developed and implemented in 
a highly digitised region
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Nets delivers a state-of-the-art solution based on 3 generations and 
20 years of experience  

1st Generation

2003 - 2010

2nd Generation

2010 - 2020

3rd Generation

2021 - 2023

Co-existence of 
NemID and MitID



The Danish eID solution at a glance – MitID “MyID”

421,4529

179

53%

46%

1%

4 minutes

20+ transactions per user per month

1.275.000.000 transactions yearly

users are older 
than 100

users are older 
than 105

users are aged 
13–19

Log in via computer 
per month

Log in via mobile 
per month

Log in via other devices 
per month

6% authentication 
token + password

94%
authentication 

via app

identity verification

+200
international passports and ID cards

99%
of the addressable 
Danish population

5.2m

MitID users

use MitID for mobile banking

9 out of 10

35%
Have been 
exposed to 
phishing



TAXES

HEALTHCARE

EDUCATION

DIGITAL POST

PUBLIC 
SECTOR

PRIVATE
SECTOR

BANKS

INSURANCE 
COMPANIES

UNIONS

MARKET
PLACES

CITIZEN

2000+
private service 

providers

The eID solution fosters public & private sector 
harmonization

• Owned by the Danish Agency for Digitization (DIGS) and the Danish Banks via a formal partnership
• Developed and operated by Nexi-Nets following the result of a public tender
• Represents a single point of access for services offered by over 180 public service providers and over 2000+ private service 

providers through a broker model

+180
public service 

providers
+ 2.000 services

offered



Nets Digital Identity Platform
- a white label eID solution for public and 
private sector
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Integration to banks and 3rd party systems
- Integration via API
- 3rd party systems

Security & Compliance
- Compliance to EU standards (PSD2, eIDAS, 
GDPR)
- High security level: LoA low to highPortals

- Basic portal registration
- Self-service API
- Identity administration API
- User support
- Back-end support
- Registry Authority

User Registry Identity Database
- Self selection of user ID and password
- Self selection of authenticators

Authentication
- OpenID authentication engine
- Mobile/App authentication
- One-time-password generator
- Non-mobile tokens
- Password authentication
- Chip authentication

E-signing
- Fully digital process , e.g. apply for loans
- Identify with the SDK APP
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Identity verification
- National ID reader / SDK

Portals for admin & end-user

User Registry Identity Database

AuthenticationIdentity verification E-signing

API

Security compliance

Integration to banks & 3rd party systems

API API

Nets Digital Identity Platform

Nets Digital Identity Platform
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Segment-specific authenticators 
catering to non-mobile users

Time-based One-
Time Passcode 
(TOTP) Token

U2F/FIDO2 Token/Chip 
(high security and ease-

of-use)

Audio code reader 
with large display and 

audio output for visually 
impaired people

OTP code generator 
(soft token)

Bind the authenticator(s) to the specific eID
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Video: Identity verification – banks

Learn more about Nets Digital Identity Platform

Video: Authentication – banks

https://netseu.23video.com/video/85831502/nets-
eidauthenticationmp4

Video: Digital Identity Platform

https://netseu.23video.com/video/86285305/nets-
eiddigital-identity

https://netseu.23video.com/video/85361496/nets-
eid-digital-identity

Website - public sectorWebsite - banks

https://www.nets.eu/solutions/digitisation-services/Pages/banks.aspx https://www.nets.eu/solutions/digitisation-services/Pages/Digital-Identity-and-
Onboarding-Services.aspx

https://netseu.23video.com/video/85831502/nets-eidauthenticationmp4
https://netseu.23video.com/video/85831502/nets-eidauthenticationmp4
https://netseu.23video.com/video/86285305/nets-eiddigital-identity
https://netseu.23video.com/video/86285305/nets-eiddigital-identity
https://netseu.23video.com/video/85361496/nets-eid-digital-identity
https://netseu.23video.com/video/85361496/nets-eid-digital-identity
https://www.nets.eu/solutions/digitisation-services/Pages/banks.aspx
https://www.nets.eu/solutions/digitisation-services/Pages/Digital-Identity-and-Onboarding-Services.aspx
https://www.nets.eu/solutions/digitisation-services/Pages/Digital-Identity-and-Onboarding-Services.aspx


Let’s talk

Thank you for listening and feel free to reach out!

Sr Sales and Project Manger Nets eID Solutions CEE: carine.naess@nexigroup.com



At Nets, we see 
easier products and 
solutions as the 
foundation for 
growth and progress 
– both in commerce 
and society

Click to play
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https://www.facebook.com/digitaliseringsstyrelsen/videos/254330869906452/
https://www.facebook.com/digitaliseringsstyrelsen/videos/254330869906452/
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