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Obstacles to Technology
Implementations

* Israeli Occupation:

* incapability of maximum utilization of
technologies

(4G/ 5G, Fiber between cities, import
restrictions ...)
 areas off-limits to Palestinian use

* Absence of proper legal framework:
(e- Signature, e-Payment, Cyber-Crimes law...)
* Limited Resources
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Core Components

l—[ 1) e-Management

{ 2) e-Services

l_[ 3) Smart Apps

|_[ 4) Digital Communication

5) Smart Infrastructure for Schools
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L 1) e-Management (for employees)
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2) e-Services (for citizens)
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[ 3) Smart Apps
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_ 4) Digital Communication
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[5) Smart Infrastructure for Schools
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Lessons learned!

Keys to success are: the central and local governments’ collaboration, the public-private

successful partnership, and public effective engagement.

ICTs improve city livability, work condition, and service sustainability,

ICTs make municipality closer to citizens

Data-driven decision making plays a central role in providing sustainable services
Data visualization tools are a primary way for cities to explore and analyze data
Source codes for software must be owned for sustainability and upgrades!

Smartness could be measured by how much the available technology infrastructure is
&

used in finding resilient solutions for specific challenges. @}%GIS
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