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Enterprises with high or very high digital intensity index by economic activity, EU, 2017
(% enterprises)

Repair of computers and communication
Travel agency, tour operator
Administrative support

Professional, scientific and technical...
Real estate activities

Computer programming, information
Telecommunications
Publishing, films & television, music...
Accommodation
Transport and storage :
Retail trade
Wholesale trade |

Trade of motor vehicles and motorcycles .
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Basic metals & fabricated metal products
Coke, petroleum, chemical, plastics
Wood, paper, printing

Textiles, wearing apparel, leather
Beverages, food and tobacco
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How Digitally Advanced Is Your Sector?

An analysis of digital assets, usage, and labor.

RELATIVE DIGITIZATION

Low High

SECTOR

_ . Information &
communications technology

Media
Professional services

Finance & insurance
Wholesale trade

Advanced manufacturing

Oil & gas

Utilities

Chemicals & pharmaceuticals
Basic goods manufacturing
Mining

Real estate

Transportation & warehousing
Education

Retail trade

Entertainment & recreation
Personal & local services
Government

Health care

Hospitality

Construction

Agriculture & hunting
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Knowledge-
intensive
sectors that are
highly digitized
across most
dimensions

B2B sectors
with the poten-
tial to digitally
engage and
interact with
their customers

Labor-intensive
sectors with the
potential to
provide digital
tools to their
workforce

ASSETS

Capital-intensive Service sectors Quasi-public/highly
sectors with the poten-  with potential to localized sectors
tial to further digitize digitize customer that lag across most
their physical assets transactions dimensions
SOURCE DATA ANALYSIS AND EXPERT INTERVIEWS CONDUCTED BY THE MCKINSEY GLOBAL INSTITUTE © HBR.ORG
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Digital Europe: Next Steps

A European Agenda for the Digital-9+

l-g+ Ministerial (Informal) in Tallinn, Estonia
d, Ireland, Luxembourg, Netherlands,

d Poland have obse

Discussion paper
on Council
Belgium, Denm
United Kingdom. Czech Rep

Research for the Digita
ark, Estonia, Finlan
ublic an

prepared by Lisb
The Digital-g are
Sweden and the

rver status.

oss domestic product in the 12-month period
and the European Union (EU28) -2 comfortable
d industrial economy.’
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1. The Economic Challenge
Overall, the European economy is doing well ! Gr
ending 30 June 2018 grew 2.1%inboth the eurozone
rate, slightly behind the United States, but respec

Unemployment, 00 is falling, with some 114,000 Europed
mMPLOYIIER™ &=~ -+ rate down to 6.8%, its lowest in near
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Digital Public Services

Australica .0
EU TOp 4/ G 7
South Korea M 83.0
New Zealand M 81.6
Canada ——————————e—————e————e——————r 41 5
USA a1 790
Japan ————————— 75.0
Norway I 72.5
Mexico N 7.2
Isragl rT———————— G5 4
EU Average N — 3. 1
Brazil M 2.4
Chile M 6 1.4
Serbia M 60.7
China " 58.6
Russia "  56.8
Iceland W 53.7
Switzerland T 45.3
Turkey WEE————— 432
EU Bottom 4 " 41.1
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Software
Licensing Cost

Customization &
Implementation

Hardware

IT Personnel

Maintenance

Training

Ongoing Costs
Apply patches, upgrades Upgrade dependent applications

Downtime Ongoing burden on IT (hardware)
Performancetuning Maintain/upgrade network
Rewrite customizations Maintain/upgrade security

Rewrite integrations Maintain/upgrade database
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Subscription
Fees

Implementation,
Customization, &
Training

Ongoing Costs
Subscription fees
Training
Configuration
System Administration
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Thank you!

www.LisbonCouncil.net
luukas.ilves@lisboncouncil.net
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