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Our Mission is …

… to enable proficient use of ICT that empowers 

individuals, organisations and society, through the 

development, promotion and delivery of quality 

certification programmes throughout the world.
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By 2015, 90% of jobs will 
need at least basic 

computer skills.



Are PCs relevant?



PC Sales in Q1 2014



PC Sales in Q1 2014



PCs will continue to be the 
workhorse for business
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Mobile Workforce Trends

Anytime, Anywhere Information Work Is The New Normal

Today, we characterize 29% of the global workforce as anytime, anywhere 
information workers - those who use three or more devices, work from multiple 
locations, and use many apps. This number has risen from 23% of the global 
workforce in 2011 and will continue to rise, as we will see 905 million tablets in 
use for work and home globally by 2017.
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UK / BCS Survey

Survey of HR Professionals and Employers 

•81% require their workforce to have digital skills 
•52% believe their workforce has the digital skills to meet their future challenges

•97% rated email skills as very or quite important,
•92% rated word processing skills as very or quite important

•89% rated spreadsheet skills as very or quite important

•71% rated social media skills as very or quite important



Workplace Skills Gap

UK Dept. for Business, Innovation & Skills – Skills for Life Survey 



Employers ’ Solution
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ECDL Austria / OCG study
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Digital Native Fallacy
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Workplace skills? 



ECDL Nordic Study



ECDL Germany study



Digital Native Fallacy

"There is a myth about the digital native and the Google 
generation kid who, because they are young, are seen 
as being more computer literate than their parents, but 
that is totally wrong.

Kids can be very fluid and fast with computers, but they 
are only fast when they are doing something they have 
had a lot of practice in.”

Dr. Dan Russell, Google Research Scientist
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