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Unleashing the Potential of Cloude Computing in Europe

• Analysing based on several studies

• Defines three key actions

EC estimates that actions could by 2020 mean

• 45 € billion direct spend on Cloud Computing

The value from a Government Cloud 

is a foundation for national growth!

• 45 € billion direct spend on Cloud Computing

• 957 € billion cumulative impact on GDP

• 3,8 million jobs

October 2013 Council Conclusion (EUCO 169/13)



Fragmentation of the digital single market

• Differing national legal frameworks

• Uncertainties over applicable law and data location

• Trust and security, data protection, consumer

protection, criminal law, …

Problems with contracts

• Worries over data access and portability

• Liability for service failures such loss of data• Liability for service failures such loss of data

• Ownership of data

� Safe & Fair Contract Terms and Conditions

� Model contract terms, SLAs, code of conduct

Jungle of standards

� Cloud Standards Coordination, map (ETSI)

� Security Certification (ENISA)

Groups of action

� Flexible common framework of best practices

� Systematic consensus building targeting all stakeholders







ENISA Good Practice Guide for securelydeploying 

Governmental clouds (2013)



eID and Mobile Devices



eIdentity – it‘s me in Austria and Europe

• mobile phone signature (since 2009) 
• smart cards (since 2003)

www.handy-signatur.at
www.buergerkarte.at

• 100s of online procedures
• business registration, criminal record certificate
• tax online, social security, signing documents (e-bill)
• Electronic health record (ELGA)
• eDelivers (officially / private), eSafe
• …….. easy

secure
free

Actually 500.000 user
Around 10.000 signatures and 

around 1.000 new users per day



The Regulation (EU) N°910/2014 on electronic 

identification and trust services for electronic 

transactions in the internal market (eIDAS 

Regulation)

http://ec.europa.eu/digital-agenda/en/trust-services-and-eid



• eID interoperability

• eHealth

Member States cooperate in key policy areas

www.eid-stork2.eu

www.epsos.eu

• eJustice

• Service Directive

• eProcurement

www.peppol.eu

www.eu-spocs.eu

www.e-codex.eu



Interoperability across Europe…
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eGovernment :
it‘s a journey not a destination!
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