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Hlavnim cilem zvySeni duveéryhodnosti. ... p 01:
=
 Budovani nas

duveryhodnosti on-line prostredi

ma pro hospodarsky a socialni rozvoj
klicovy vyznam. Nedostatec¢na duvéra,
zejména v dusledku pocitu nedostatku
pravni jistoty, vede k tomu, ze se _
spotrebitele, podniky a organy verejné moci &




Novy eGov plan 2016 - 2020

”Co .

« Novy dynamicky pfistup pO =
Nové nastroje 20 milnik nés N

« 7 zakladnich atributu:
« Digital by Default,
« Once only principle,

* Inclusiveness Publ[i)tl:gsl?rt/ices
and aCCGSSIbIhty , Fit for the Future
« Openness & transparency,
. ) Digitise
Cross-border by default, & Enable et Engage
o | erability by It, Modernising public Cross-border Digital
) administration mobility interactions
o/ Trustworthiness Efficient and effective Deliver public services Get involved in designing/
- public services across borders delivering new services
& Security | _
Make it simple Make it for all Make it together
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20 actions and more to come... \




Trust and Reliability ”CO%

Co si po tim mame predstavit?

* As a citizen | presume government to
be electronically competent.

Government guarantees

— secure identity management
and

— reliable storage of electronic
documents.

Citace: Workbook e-Citizen Charters
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E-Transaction workflow

Website authentication

generic e-commerce
check if the website you .

elD: identify (or

transaction
authenticate) yourself Creation of the
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Time stamp: Proof of
the date and time of
the transaction
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E-signature: the buyer may need to
agree on the transaction

b,
E-seals: ensures the authenticity of
the selling document as well as that

they are from the company selling

thegoods ~ J

b
 Preservation: Elech-oﬂic storage of
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Da se tedy aplikacim duvérovat, ze pog
delaji to, co maji a ne neco jineho? niss

Duvéryhodnost neni dogma
— Dohoda

— Definice

Potrebujeme metriky ??

Jak se to da ovérit ?



Aspekty duvéryhodnosti ,’CO o

* Neni to o technologiich, ale hlavne o
Zzpusobu organizace, procesech,......

— HW,SW, dalsi zdroje
— Uzivatelé

— Pravni prostredi

— Socialni aspekty

— OrganizacCni aspekty
— Financni aspekty

— Dodrzovani standardu




Jak nato ? ”Cow

Schvaleni pravidel a norem jako soucCast po
formalni legislativy

Povinnost formalni definice postupu
Standardizace procesni dokumentace

Adekvatni investice jak v oblasti
koncepcniho, tak organizacniho
zabezpeceni

Stanoveni odpovednosti za jednotlive faze
celého zivotniho cyklu E

e vyplyva
. oje procest @ 4o esr;tac ghou byt
...... 7 rostouc! ro bl ydljvéryh d .Ok fegen/’jak
Javeér, 2e pro at hnologic >
. n . “eti ap
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Neustala pece ”Co w
T
- Provéfovani shody se stanovenymia nas™
predepsanymi pozadavky, jejich
pravidelna verifikace a validace
* Neustala konzistentni aktualizace
— pravnich aspektu
— proceduralnich aspektu
— lidskych zdroju
— technologickych zmen

— bezpecnostni opatreni jak z fyzicke tak
logické stranky veci
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