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Focus points Lëtzebuerg
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The challenge of eAdministration
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Einfach Lëtzebuerg
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Governmental programm aiming at 
administrative simplification : 

 efficient, citizen- and business-
oriented public administration

 creating effective regulations

 invite citizen participation in the 
design of regulation

38 32 19
completed projects ongoing projects projects under study
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Digital 
first

Transparency

Once only 
principle

Decision of the board of Ministers 
from the 24th of July 2015

Focus points Lëtzebuerg



Single point of contact

• Citizens & Enterprises

• Information and transaction portal

• Available in English, French, German



Personnal spaces

Generic Back Office

Private

ProF
ro

n
t 
O

ff
ic

e

B
a

c
k

O
ff

ic
e

Administrations

assistant

assistant

Web Services Back Office

Back-Office
Administration

Authentic Sources

RNPP

Balances de TVA

Fiches salaires

Crédit d’impôt

Accelerator for 
online procedures.

F
ro

n
t 
O

ff
ic

e

assistant

assistant

eTracking

assistant

assistant

…

Without authentication Strong authentication

Citizen & Entreprises

MyGuichet.lu in a nutshell



Statistics
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90 800
+25 %

21 400
+ 42 %

72 600
+ 239 %

Transmissions

20162014 2015

158 121

Pro Private

33 90012 000 24 700

16 951 83 890

# online procedures 231(*)

Total

# Spaces 100 841

# authentic sources 3 10 13

Pro 56 9009 400 47 900

Private

+ 38 132
From 1/1/2017

174 925
+92 %

1/11/2017

-

-

(*) 41 procedures are available on both sides 



The importance of base registers
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The challenge of digital procedures
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• Data becomes digital native
• « All digital » procedures generate data

that only exists digitally

• No paper trail



Creating a data embassy
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Infrastructure
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DC landscape in Luxembourg

 Luxembourg is home to more than 20 data centers
• 8 of them are TIER IV design certified with 4 of them 

also being certified TIER IV constructed (only 35 DC are 
certified TIER IV constructed in the world)

• 25% of the TIER IV certified DC in Europe are located in 
Luxembourg

 Large amount of experience in high quality DC 
operations

 Majority of data centers operate on Green Energy



Infrastructure
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Connectivity

 Luxembourg is uniquely connected through fiber routes 
to the major cities of Western Europe, positioning itself 
as the European low latency ICT hub.



Legal
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 The legal framework enabling the creation of a Data Embassy is fitted to the 
needs of organizations/countries. 

 The Data Embassy is a data center protected by certain privileges and immunities.

 The obligations, immunities and privileges granted to the organizations/countries 
are defined in a headquarters agreement and derived from the Vienna 
Convention.

 Examples
• Inviolability of the premises

• Protection of the premises

• Immunities for equipment and personnel

• Tax exemptions



Thank you for your attention!

@DigiLetzebuerg @GillesFeith @CTIE_LU

Gilles Feith
Director
THE GOVERNMENT OF THE GRAND-DUCHY OF LUXEMBOURG
Government IT Center

Tel. (+352) 247-81830. Email : gilles.feith@ctie.etat.lu
www.guichet.lu . www.ctie.public.lu . www.gouvernement.lu


